IN-CITY FARE INFORMATION

Half Fare is available for seniors age 65 and older, persons with disabilities
with a Transit Half Fare ID card, or Medicare card holders.

Cash Fare
o Those using MyJTS or cash upon boarding:

$1.50 for all passengers ages 5 - 64
$0.75 for passengers using Half Fare

30-day Pass using MyJTS
o $52 for Unlimited rides on in-city routes for 30 days

10 Rides at a discount using MyJTS
e $12 for ten rides
e $7.50 for ten Half Fare rides

Day Pass using MyJTS or cash upon boarding
e $4 Unlimited rides on in-city routes any service day
o $2 for passengers using Half Fare

BELOIT JANESVILLE EXPRESS FARES

Half Fare is available for seniors age 65 and older, persons with disabilities
with a Transit Half Fare ID card, or Medicare card holders.

To and From Janesville and Beloit

o $3.50 Cash Fare one-way

o $1.75 Cash Fare for passengers using Half Fare

« $30 Ten Ride Punch Pass

e $17.50 Ten Ride Punch Pass for passengers using Half Fare

To and From Janesville or Beloit to Blackhawk Technical College Fare Zone
Including service to BTC, RVCP & Rock Vale Mobile Home Park

e $2.25 Cash Fare one-way

o $1.10 Cash Fare for passengers using Half Fare

o $20 Ten Ride Punch Pass

e $11.25 Ten Ride Punch Pass for passengers using Half Fare

Student Fares

FREE for Janesville School District middle and high school students. The
School District of Janesville pays for middle and high school students to
ride JT. To be eligible for the fare-free ride, students must show their
School District of Janesville ID card or ID app to the bus driver. Rides are
NOT limited to before and after school or to a specific route. This means
students may attend school, pursue employment, volunteer opportunities
or after school activities with the assurance they can get to and from their
destination fare-free!

Beloit-Janesville Express

Monday - Friday, 6 AM - 6:15 PM

« Connects riders to all JT and BTS routes for
access to jobs, businesses, medical facilities
and shopping!

* One transfer is included with each paid fare and
the transfer may be used in either Janesville
or Beloit.

WHERE TO PURCHASE FARE MATERIALS

A maximum of two (2) children aged 4 and younger may
ride free when accompanied by a fare-paying passenger.
Any additional children aged 4 and younger must
pay the regular fare. Organized groups of children,
including children aged four and younger, such
as daycare or pre-Kindergarten classes, must
pay the regular fare.

m What actions can be taken?

Self-Service Kiosks
Transfer Center,
123 S River Street

* Check the balance of your
MyJTS smart card

- OR - * Obtain MyJTS Card

Rock County Resource * Load your MyJTS account
Center using credit/debit

1717 Center Avenue

(South Side Entrance)

* Obtain MyJTS Card

* Load your MyJTS account
using voucher, cash, check
or credit/debit

* Purchase BJE passes

Transit Services Center
101 Black Bridge Road
-OR -

JT Transfer Center

123 S River Street

Daniel's Sentry, Festival

Foods and Schnuck’s Purchase BJE passes

* Load your MyJTS account
Clerk’s Office at City Hall using cash, check or credit/
18 N Jackson Street debit

* Purchase BJE passes

Rock County
Sheriff/}ail
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IT'S EASY TO RIDE JTS

HOW TO IDENTIFY YOUR BUS
The name and number of each bus route is displayed on a large sign
above the windshield of every bus.

HOW TO BOARD

JT has marked bus stops along all of its routes. To board, stand at the
closest bus stop sign and give a wave as the driver approaches.

If you would like to use the ramp, please inform the driver.

HOW TO EXIT THE BUS

When the bus is about one block from your destination, signal the driver by
pulling the bell cord once. Wait for the bus to come to a complete stop
before moving to the exit. Please exit through the rear door whenever
possible. Wait for the green lights to come on, then push the yellow vertical
touch strip to open the door. Please watch your step, and move directly
away from the bus. Never walk along the side of the bus, and wait until the
bus has pulled away before crossing the street.

If you need to have the front step lowered, go to the front door, and and make
the request to the driver.

JT BIKE ON BUS PROGRAM
You can make bike riding part of your reqular commute! In order to bike 'n’
ride, you must have a Bike on Bus certification. There is no cost or

expiration.

e In order to be certified, individuals must be age 11and must complete a
brief training session.

e To set up an appointment for this training, call the JT office at 608-755-3150.

JANESVILLE TRANSIT SAFETY POLICIES & DISCIPLINARY ACTIONS
JTis a public service, supported by the residents of Janesville. To protect

everyone's rights and ensure a safe, clean, and pleasant trip, all rules must
be followed. Drivers will enforce these rules with warnings, assigned seats,
or ejection from the bus. Continued failure to follow rules may result in
suspension from using JT services and facilities, contact with the Janesville
Police Department, and/or contact with the School District of Janesville.

Please remember:

1. Act respectfully; the goal of every driver is to operate the bus safely
and provide a courteous and on-time ride. The behavior of every rider
contributes or detracts from the driver’s ability to meet this goal.

2. No bullying, swearing, yelling, threats, verbal or physical abuse, or
negative behavior toward anyone.

3. When the bus arrives, have your fare ready, board right away, and
take a seat immediately. Do not hold up the trip by delaying your
boarding.

4.  Occupy only one seat and do not switch seats while the bus is in
motion.

5.  Pull the stop request cord only once, about a block prior to your stop,
to signal that you wish to leave the bus.

6.  Wait for the bus to leave the stop before crossing the street; never
cross in front of the bus!

ACCESSIBILITY FEATURES

All buses operated by JT are equipped to be accessible to persons with disabilities.
Features Include

o A"kneeling” device that lowers the front step of the bus closer to the ground.

e Ramps - Riders in wheelchairs or other mobility devices who cannot climb the steps
will find all JT buses are equipped with ramps.

e Priority Seating - Persons with disabilities and seniors are welcome to use the priority
seating at the front of each bus.

e Buses also include automatic visual and audible announcement of popular bus stops;
points of interest; major

BOARDING WITH A MOBILITY DEVICE

If you use a mobility aid and can get to a bus stop, you can enjoy all the convenience of
regularly scheduled JT routes. Be sure to check the bus schedule and be at the
appropriate bus stop a few minutes early. When the bus arrives, your JT driver will
operate the ramp and instruct you as to how to board and exit. The driver will also assist
you in securing your mobility device.

There is no additional charge for this service. If you have questions about JT accessibility
features, the types of mobility devices we can accommodate, or to arrange a personal
training session call 608-755-3190.

VISUAL AND HEARING IMPAIRMENTS

Riders with visual impairments may receive information on JT services by calling 608-
755-3150, or by picking up a large print guide.

e Our buses are equipped with Automated Voice Annunciation (AVA). The AVA
announces route names, major stops, transfer points.

e Upon request the Driver will announce specific stops.

e Hearing impaired persons may request JT information through the City of Janesville
TDY line: 608-755-3190

e |T buses are equipped with speakers and lighted “Stop Requested” signs to help
hearing impaired passengers find the correct stop. All major publications of T are
also available on our website in an audible format.

HOURS AND DAYS OF SERVICE
Monday - Friday: 6:15am - 10:15pm
Saturdays: 8:45am - 6:15pm

N~

JANESVILLE
TRANSIT

No service on Sundays or the
following holidays:

New Year’s Day, Memorial Day,
Independence Day, Labor Day,
Thanksgiving Day, Christmas Day

LOST ARTICLES
Items found on JT buses are held for
30 days.

INFORMACION EN ESPANOL

La informacion sobre las rutas de
transporte y servicios del Sistema de
Transporte de Janesville (JT) estan
disponibles en Espaiiol.

LARGE PRINT
ROUTE GUIDE

(608) 755-3150

TDD: (608) 755-3190

JanesvilleTransit.com

HALF-FARE DENTIFICATION CARDS

Seniors, individuals with disabilities, and Federal Medicare cardholders
may ride JT buses at the half-fare rate with their Medicare or special
identification card. Half-fare riders using MyJTS may use their smart card
or app as their half-fare identification. Half-fare applications may be
downloaded from our website, or call JT to have one mailed. Half-fare
applications are accepted at the following locations

o Transit Services Center, 101 Black Bridge Road
o Transit Transfer Center, 123 S River Street

o City Hall, 18 North Jackson Street

e Senior Center, 69 South Water Street

Half-fare riders must show their Medicare or Half-fare ID each time they
board or purchase half fare materials. JT also honors valid reduced fare
cards from any US transit system when presented at the time the fare is paid.

EXACT FARE IS REQUIRED
JT requires customers pay the exact fare upon boarding or go cashless
with MyJTS.

DOWNLOAD OUR SMARTPHONE APP!
Visit Google Play on your Android smartphone or the App
store on your Apple smartphone and download “MyJTS".

REQUEST A SMART CARD

If you do not wish to use our app, you may visit the .,
MyJTS eFare website to register for a MyJTS account %’
and request a card. The card may be picked up for free

at the JTS office on Black Bridge or may be shipped to M
you for ($1).

TRANSFERS

Each paid fare includes one immediate transfer per passenger. MyJTS app
users “purchase” their free transfer when activating their fare upon
boarding. MyJTS smart card users have a transfer available upon tapping
their card at the farebox. Riders paying with cash must request a paper
transfer from the driver upon boarding.

Transfers cannot be used to return on the same route. Please note, best effort
is made to provides riders a seamless transfer; however, an immediate
transfer is not guaranteed due to traffic congestion or inclement weather.
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